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Links and attachments from 
people you don’t know must 
never be clicked on.

Information contained 
in emails must be 
assessed critically.

Neutral forms of address 
in messages raise your 
suspicions.

Deadlines and urgency 
are suspicious.

Address of the sender  
should always be 
checked carefully.
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With LINDA 
against phishing!



Debit and credit cards are very secure and popular means of payment 
that are used frequently. This also attracts fraudsters. Almost every card 
fraud incident begins with a phishing message.

Fisherwoman LINDA helps card users remember 
the most important rules of behaviour when 
handling debit and credit cards. Each letter of 
LINDA’s name stands for a mnemonic that can 
be used to prevent phishing. 

LINDA’s got it. And you?

DON’T GET CAUGHT!

What is phishing?
Phishing is a scam in which criminals send emails or text 
messages (e.g. SMS, WhatsApp messages, etc.) to their victims. 
The messages are designed to entice recipients into sharing their 
personal information so that their debit or credit cards can be 
misused. If you are not careful, you can quickly lose a lot of money.

Test your 
knowledge!


