LINDA’s
got it!




Activities in 2025

# National Conference on 26 May 2025

# National survey on card fraud

# National campaign in two waves (spring/autumn)
# Focus on phishing

# LINDA checklist / Repetition of the core messages
# Appeal to personal responsibility

# Even closer involvement of financial institutions and police
forces
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National Conference

# National Conference on 26 May 2025

# Participants: 160 experts (financial sector and
police)

# © keynote speakers, one panel discussion, an
entertaining supporting programme, a dedicated
moderator and an online photo gallery made the
event a success.

# Very positive feedback from participants, many
responses on LinkedIn
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Survey on the topic of phishing

# Card Security's national survey was conducted
from 21 February to 7 March. Questions were
asked on the topics of card offences, phishing,
most common fears, etc. /

# The aim was to obtain up-to-date information on /
behaviour and the most frequent card fraud /
offences. |

# The survey was presented at the Conference.
The findings of the survey were also distributed /
to the media. /
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https://www.card-security.ch/site/assets/files/73832/nationale_umfrage_card_security_schlussbericht.pdf
https://www.card-security.ch/site/assets/files/73832/nationale_umfrage_card_security_schlussbericht.pdf

Media releases

# Circulation of two media releases:

# Press release 1:
14.5.2025: Campaign launch

# Press release 2:
26.5.2025: Conference and survey
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https://www.card-security.ch/site/assets/files/73791/250514_cardsecurity_medienmitteilung_kampagne_2025_en.pdf
https://www.card-security.ch/site/assets/files/73791/250514_cardsecurity_medienmitteilung_kampagne_2025_en.pdf
https://www.card-security.ch/site/assets/files/73791/250514_cardsecurity_medienmitteilung_kampagne_2025_en.pdf
https://www.card-security.ch/site/assets/files/77815/250526_cardsecurity_medienmitteilung_nationale_fachtagung_gfs_studie_2025_en.pdf
https://www.card-security.ch/site/assets/files/77815/250526_cardsecurity_medienmitteilung_nationale_fachtagung_gfs_studie_2025_en.pdf

Campaign 2025

# Fisherwoman LINDA's got it! Ll N DA’S
# Communication of code of conduct .
got it!

# Target group: the general public

# Download Corner for multipliers

# Online and social media campaign
# Give-aways

4.5 to 11.6.2025

n wave: 27.8 to 24.9.2025
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LINDA checklist

# Links and attachments
# Information
# Neutral forms

# Deadlines and urgency
#  Address of the sender

# Liens et piéces jointes d’inconnus
# Informations dans les mails:
# Neutralité de la formule de salutation :

#  Délais urgents :
# Adresse de I'expéditeur :
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Link et allegati:

Idee e contenuti:

Neutralita delle allocuzioni:
Domanda urgente e stress:
Autore del messaggio:

Links und Anhange

Inhalte

Neutrale Anrede
Dringlichkeit und Zeitdruck
Absender



Campaign 2025
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Police Pollce Police Police Police

2025 | card-security.ch




Website with tips and LINDA

News Glossary FAQ Quiz +English

Protectcard Types of fraud React correctly Who pays?
card K%
security

# Links and attachments from people you don’t
know must never be clicked on.

# Information contained in emails must be
assessed critically.

# Neutral forms of address in messages raise
your suspicions.

# Deadlines and urgency are suspicious.

# Address of the sender should always be
checked carefully.

2025 | card-security.ch



Download-Corner

LINDA’s
got it!

Links and attachments
from people you don’t know
must never be clicked on.

# The Download Corner on the Card Security information contained
website is aimed at police forces and financial i
institutions. [ -

tz%zz suspicions. .

# Various materials (posters, online banners and [T P mres i ronds y -~
social media posts, tips) relating to the LINDA I ‘
campaign are available there. (e e PG, |\

. = checked carefully. ‘!‘,. B ot \ o

# These can be used by police forces and "
financial institutions. Sl

# Customised formats can also be
requested directly from Card Security. o L S
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Download-Corner

Links and attachments from Information contained in
people you don’t know must emails must be assessed

never be clicked on. critically. LINDA’s
LINDA's gotl

got it!

card K% card K%
security security

Deadlines and urgency are [\ Address of the sender should
@ always be checked carefully.

suspicious.
LINDA’s g LINDA's
got it! ¢ got it!

card K%
security

Neutral forms of address in
messages raise your
suspicions. NDA's

card K%
security

card K%
security i
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Online and social media campaign

# The LINDA campaign were
primarily distributed via online
media and social media.

# The banners will be published
on news and social media
platforms via programmatic
advertising.

# The online banners are linked
to a competition to lead the
target groups to our website
and increase awareness of the
subject.
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Contest 4

f Protect card Types of fraud React correctly Who pays? News

card K%

security

Question 1
Which slogan helps you avoid card fraud on the

Internet?

] MONA gets it! LG

] CLAUDIA gets it! 7] A famous fish dish from Sweden.

] A fraudulent attempt to obtain your personal
data.

LI A gance styte from Brazll In which you move llke
a fish in water.

a0 CERD

[J LINDA's got it!

110
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Give-Away

card [ v/

security

# Police forces were able to order
the give-aways (Fisherman's
Friend and the LINDA card (plastic
card)) for the first wave free of
charge for distribution to the
public.

# Financial institutions were also
able to order these give-aways for
their customers from Card Security
at their own expense.
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Timeline

¢

Foundation of the
Association

\ 4 4

1st Media 2nd Media
release release

¢

Symposium

Jan
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14.5. 26.5.




Join in!

# Support Card Security’s LINDA campaign:
# Use the Download Corner.

# Refer to our competition (with quiz and
attractive prize).

Distribute the LINDA give-aways.

Spread the word about our social media
posts.

# Register for our Newsletter.

H
H

ation of information about the prevention campaign
the police and financial institutions contributes to

cardholders becoming more cautious.
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https://www.card-security.ch/en/newsletter-registration/

Thank you for

your attention!
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